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Due to scheduled maintenance, the following services will be unavailable on 
22 October 2024 (Tues) from 12.30am - 3am.  

EZ-Link/SimplyGo app: 

• Push Notification for Trip Fares
• Update of Trip History
• Top-ups for SimplyGo EZ-Link cards

Others: 

• Upgrading of EZ-Link / Concession cards to SimplyGo EZ-Link / Concession
• Settlement of Outstanding Payments
• Issuance and Refund for SimplyGo EZ-Link cards

Customers are advised to perform their transactions before the maintenance.  

The use of EZ-Link, SimplyGo EZ-Link and Concession cards is unaffected. 

For urgent enquiries, please contact our Hotline at 1800-2255 663 (8am – 6pm daily, 
except Public Holidays).  

We apologise for the inconvenience caused. 


